The BKTEL® warranty extension

Highly complex and technological products that have been specially developed and modified for
their intended use are, in principle, subject to the same statutory warranty as any other consumer
goods. If the device fails during this period, the manufacturer must provide repair or replacement.
However, if the device is integrated into an everyday process, this can be difficult and may lead to
downtime. The fault must be located, the device removed, sent in, repaired, or replaced. A time-
consuming procedure begins. With our warranty extension, you get the security and service you need

— even far beyond the statutory warranty.

We promise quality

Up to 7 years warranty

Every single product from the HUBER+SUHNER
BKtel factory is thoroughly tested by our quality
control team before shipping and installation.
After purchase, our expert service team is
available to answer your questions, diagnose
faults, or handle complaints.

We guarantee our products for up to seven years.
In addition, with the warranty extension via our
customer center, you receive exclusive access to
the latest documentation, firmware, and software.
This ensures that you are always up to date with

Choose for yourself

Choose from 5 warranty packages ranging from
1to 5 additional years. These can be purchased

directly when you buy the product or within the

following 6 months.

bktel.com
hubersuhner.com
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